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Create an Account

Cargill's Customer Hub is a one stop shop to manage your business, making it easier to discover pricing,
view your tickets, sell your grain, and manage your paperwork. You will need to set up an account to use the
services.

1. Sign up for an account
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1. Sign up here 2. You will receive an 3. Set a password, 4. Click the Customer
and complete the activation email. Click add your mobile Hub icon to log in and
registration form. the link to activate your number, and agree proceed to linking your
account. to the Terms & NGRs.

Conditions

Note: We recommend signing up with your NGR primary user email to streamline linking your NGRS and more easily
manage broker requests

2. Link your NGRs
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Verify access to your
NGR information

Link your NGR
Awaiting NGR verification

Search a NGR. seiect your Payee and request access 10 view, manage of transact on your

You do not have any NGRs linked to your account. Once your
access is verified you will be granted full access to view,
manage or transact on your tickets, contracts, and finances.
You can check on your requested NGRs linkages in your
account, and re-send or create new requests if required.
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1. Enter your NGR number and 2. The request is sent to the NGR 3. The NGR Primary
then select your NGR payee Primary Contact for approval. contact will receive a
Click the “+ Add’ button to add If that's you and you signed up Zf;g‘fﬁ:g:;’g::}f‘iirna”to
additional NGRs and Request with the same email address, the link the NGR i thp 9
Access’ to send the request. approval step will be automatic. Ink the L

Customer Hub


https://au.mycargill.com/Register
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Account Management

Set your notification preferences to determine which notifications you receive and in what format.

Add your farm location to receive personalised pricing offers in the Market Pricing page in the Customer Hub

3. Set Notification Preferences
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Dashboard
Account details

Linked NGR accounts

Manage advisors v

Notification preference

Agreements and
declarations

1. Open your account
menu and Select
‘Notification Preferences’
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Notification preferences
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How you got notified

Email
Emai notifications will be sent o u202@xashuo.cn

SMs
SMS notifications will be sent 1o **** **** 061

Ball
£ New notifications appear a5 a red dot on the bellicon in your top navigation
bar. You can click on the bell anytime to see your most recent notifications

Please visit Account details to change your contact details

2. These are the ways you
can receive notifications

4. Locate Property with Farm Locator

EMAIL SMS

-
General
General and product

Pricing
Personalised market prcing and new bad prices for saved searches

Tickets

Notifications about new available tickets for allocation or upgrades on tickets
Contracts

Notifications regarding contract approvals, rejections or other modifications

Finances
Notifications regarding remittance, RCTI's and invoices

Reports
L) Notifications when new reports are available or existing reports are updated

S

3. Check or uncheck the boxes in
the email and SMS tabs to set your
preferences and click ‘Save’
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1. Open your account menu
and select ‘Account Details’

Scroll down in the details to
‘Your Farm Locations’ and

click the ‘+ Add new’ button.

lattude longtitude:

2. Enter ‘Farm Name’,
select your ‘NGR’ and
enter your Farm
Address.

3. The coordinates will
automatically populate. Click
‘Save Location’.

You can add as many farm
locations as required.



